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State of Recruitment 
and Onboarding Report

 Convenience and Communication Stand Out

The majority of employees indicated that they prefer 
a succinct application that can be completed within a 

20-minute timeframe

One-in-five employees 
gives less than 10 minutes to a job application, 
or two to three pages on a mobile device, 
before they drop off

Don’t Go Dark After the Application

Playing Both Sides – 
Hedge Your Bets with New Hires

Onboard For Long-Term Engagement

TOP 5 FRUS TR ATIONS WHEN LOOKING FOR A JOB

EMPLOYERS LEAVING ME IN THE DARK ABOUT WHERE I STAND A S A CANDIDATE 48%

35%

33%

31%

25%

APPLICATIONS THAT TAKE TOO LONG TO FILL OUT

UPLOADING MY RESUME, BUT THEN STILL HAVING TO FILL OUT FIELDS

EMPLOYERS NOT ACKNOWLEDGING RECEIPT OF MY APPLICATION

HAVING TO CUSTOMIZE DOCUMENTS FOR EVERY JOB

report they expect to receive 
a personalized email from an 
employer acknowledging they 
received the application 

are willing to wait two weeks 
at most to hear back from an 
employer before they give up 
and move on

76% of employees

55% of employees

68% of employees

29% of employees

Every moment of a candidate search is important, 
but the hard part doesn’t end at the application and 
interview stage. In many cases, it just begins. 

want to receive feedback on 
their performance once a 
month or more often

expect HR to check in with 
them regularly throughout 
their first year of employment

19% of employees

51% of employees

Are you ready to learn what it takes to have a next-
generation recruitment and onboarding experience 
that meets candidate and employee expectations? 

DOWNLOAD THE FULL REPORT

have applied to a job on a 
mobile device

43% of employees

believe their experience as 
a candidate reflects how the 
company treats its people

don’t think their organization did 
the right things in onboarding 
to help them prepare and begin 
their new role

Almost all employers, 93%, agree a good onboarding 
experience is critical to influence a new hire’s decision in 

staying with the organization, yet 29% of employees don’t 
think their organization did the right things in onboarding to 
help them prepare and begin their new role.


